County of Passaic
Board of County Commissioners

OFFICE OF COUNTY COMMISSIONERS 401 Grand Street
Paterson, New Jersey 07505

Director Cassandra “Sandi” Lazzara Tel: 973-881-4402

Deputy Director Orlando Cruz Fax: 973-742-3746

John W. Bartlett

Rodney De Vore

Bruce James
Michael Ramaglia
Christina Schratz

Date: May 12, 2026 - 5:30 PM

. BASSAIC
of ) “'8,,_ >

&1\
g
§

.\‘\‘5‘9\

L e A

Matthew P. Jordan, Esq.
Administrator
Nadege D. Allwaters, Esq.
County Counsel
Louis E. Imhof
Clerk Of The Board

Agenda: RESOLUTION AUTHORIZING A ONE (1) YEAR TERM CONTRACT WITH SHI
INTERNATIONAL CORPORATION TO PROVIDE 24/7 VOICE ANSWERING SERVICES
THROUGH AI POLIMORPHIC, INC. FROM MAY 1, 2026 TO APRIL 30, 2027, FOR THE ROADS,

PURSUANT TO N.J.S.A. 40A:11-12, ET SEQ.

THIS RESOLUTION WAS REQUESTED BY:

ROADS DIVISION
REVIEWED BY:
e ————— A
,}/_ Official Resolution#

Matthew P. Jordan, Esq. Meeting Date 5/12/2026

COUNTY ADMINISTRATOR Introduced Date 4/30/2026
Adopted Date

APPROVED AS TO FORM AND LEGALITY:
Agenda Item 52.
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6-01-20-102-001-213

Purchase Req. #

R6-09993

Nadege D. Allwaters, Esq.

Result
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